Agenda Item 4

REQUIRES MONITORING

OR STAFF ACTION
COMMISSION DIRECTIVE
ADMINISTRATIVE MATTERS [] DATE September 28, 2005
MOTOR CARRIER MATTERS [] DOCKET NO. 2005-221-C
UTILITIES MATTERS X

SUBJECT:

DOCKET NO. 2005-221-C - Petition of Verizon Communications for Approval of Font Size Change in the
Verizon Directory — The Return Date has Expired with No Intervention. This matter is ready for Final
Disposition.

COMMISSION ACTION:

Mr. Chairman, I move that the Commission express its concerns that further reductions in font size and adding
more columns on each page may reduce the readability of directories especially for the elderly, and that the
Commission therefore grants the ORS request for a 21 day extension from today’s date to provide the
Commission with its position on this matter. Further, I move that the Commission request Verizon Information
Services to provide the Commission with a sample page demonstrating the effect of the proposed change.
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RECORDED BY SCHMIEDING

Commissioner Clyburn was absent due to attending a NARUC Committee Meeting.



